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Feedback Form

1. How did you hear about our about our service?
	0 (poor) – 5 (Excellent)




2. How did you contact our service?
	0 (poor) – 5 (Excellent)





3. Did you find the support you received useful?
	0 (poor) – 5 (Excellent)





4. Did you feel we had the right knowledge around your issue?
	0 (poor) – 5 (Excellent)






5. Did you reach your outcome?
	0 (poor) – 5 (Excellent)






6. Would you recommend SENDIASS to others?
	0 (poor) – 5 (Excellent)






7. How easy was it to get in touch with us?
	0 (poor) – 5 (Excellent)






8. How helpful was the support you received?
	0 (poor) – 5 (Excellent)





9. How neutral/fair/unbiased do you think SENDIASS were?
	Neutral-fair-unbiased





Additional 
10. What difference/impact has our service made for you?
	







11. How satisfied are you with the service?
	







12. Please add further comments about your overall experience
	







image1.png
Walthom Forest

SENDIAS

reccs b





